
 
AEROSPACE SUPPLIER OPERATIONS DIRECTORATE (DSCC-FI) 
 
MISSION:   
 
The Aerospace Supplier Operations Director manages the Small Business Economic 
Utilization, EDI, and other programs as warranted, and is responsible for operational 
execution of Service Level Agreements (SLA).  The incumbent collaborates with the 
Customer Operations Director in all elements of supplier support and is responsible for 
Demand and Supply Alignment meetings.  The incumbent also coordinates and 
participates in development of the business unit segments of command operating 
programs and justifications to support resource requirements, determines functional 
assignments, and distributes resources within the directorate.   
 
FUNCTIONS:   
 
1. Develops, implements, and oversees all supply planning and supplier management 

activities. 
2. Participates in the development of the SLAs with suppliers. 
3. Is responsible for operational execution of the supplier SLA. 
4. Plans, coordinates, directs, and integrates multiple functions inherent in the 

directorate to ensure effective supply planning, supplier management, and support to 
the integrated supplier teams.   

5. Ensures successful program execution resulting in effective customer service within 
highly complex and diversified industries.  (The customers in this case are the 
Integrated Customer Teams at the various geographic locations.) 

6. Plans, directs, and oversees the implementation and/or application of evolving and 
innovative business strategies and practices. 

7. Ensures business plans are developed and implemented. 
8. Collaborates with Customer Operations Director in all elements of supply support. 
9. Is responsible for Supply Alignment meetings. 
 
 
AEROSPACE SUPPLIER OPERATIONS DIVISION (DSCC-FIA) 
 
MISSION: 
 
FUNCTIONS: 
 
1. Provides acquisition and logistic support to authorized activities for assigned items of 

supply. 
2. Develops and implements innovative supply support solutions. 
3. Accomplishes responsibilities for pre- and post-award contracting for all items 

assigned to the division.  
4. Develops and establishes contract quality assurance requirements, and performs the 

full range (cradle to grave) of identified functions for assigned items. 



 
5. Provides operational control and support to the Director to accomplish responsibilities 

for supply planning, purchasing, post-award, and technical operations for assigned 
items of supply.  Maintains current and accurate technical data, and provides product 
and/or engineering services. 

6. Manages Small Business Economic Utilization, EDI, and other programs as 
warranted (e.g., Prime Vendor and other programs). 

7. Performs supplier management responsibilities associated with SLAs. 
8. Ensures the implementation of DoD, DLA, DSC, and intra-directorate divisions’ 

policies, procedures, plans, and programs. 
 
 
AVIATION SUPPORT BRANCH (DSCC-FIAA) 
 
FUNCTIONS:  
 
1. Provides acquisition and logistic support to authorized activities for assigned items of 

supply. 
2. Develops and implements innovative supply support solutions. 
3. Accomplishes responsibilities for pre- and post-award contracting for all items 

assigned to the division.  
4. Develops and establishes contract quality assurance requirements and performs the 

full range (cradle to grave) of identified functions for assigned items. 
5. Provides operational control and support to the Director to accomplish responsibilities 

for supply planning, purchasing, post-award, and technical operations for assigned 
items of supply.  Maintains current and accurate technical data, and provides product 
and/or engineering services. 

6. Manages Small Business Economic Utilization, EDI, and other programs as 
warranted (e.g., Prime Vendor and other programs). 

7. Performs supplier management responsibilities associated with SLAs. 
8. Ensures the implementation of DoD, DLA, DSC, and intra-directorate divisions’ 

policies, procedures, plans, and programs. 
 
 
 
 
 
 
 
 
 
 
 


